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Contact  Parkwood Institute 

What you can expect 

 

 Respectful, confidential, expert care 

 Mutually arranged, scheduled visits to 

client’s place of residence, school or 

workplace 

 Client-centred support and advocacy 

 Active partnership among client, 

family/caregiver, community service 

providers and our staff 

 Individualized goals with timelines for 

achievement 

 Timely documentation which reviews 

progress towards treatment goals 

 Regular communication between the 

treatment team, the client/family, 

other service providers 

Location: Parkwood Institute 

Main Building 

  550 Wellington Rd 

London, ON N6C 0A7 

 

Telephone:  519-685-4292 x 42669 

Facsimile: 519-685-4551 

 

 

REFERRAL INFORMATION 

Referrals can be made by brain injury 

survivors, physicians, health care 

professionals, family members, or local 

service providers.   

 

Our referral form can be found online at: 

https://www.sjhc.london.on.ca/concussion-

mtbi/referral 

 

sjhc.london.on.ca 
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Who We Are Parkwood Institute 

Acquired Brain Injury Who we serve Services we provide 

OUTREACH PROGRAM 

The Acquired Brain Injury Outreach Program is 

one component of rehabilitation offered by 

Parkwood Institute to people with an acquired 

brain injury. 

 

In the interest of reintegrating and maintaining 

individuals with an acquired brain injury in their 

own community, the program partners with and 

complements existing local services. 

 

Services offered by the Brain Injury Outreach 

Program may include case coordination, support, 

consultation, training and education to 

families/caregivers and service providers.  Time-

limited and goal-focused direct services are 

offered to people with an acquired brain injury in 

the absence of informal and formal support 

systems. 

 

The program is comprised of a trans-disciplinary 

team of rehabilitation professionals 

knowledgeable in the neurocognitive and 

neurobehavioural consequences of an acquired 

brain injury.  Team members have extensive 

experience in functional brain injury 

rehabilitation and education in both institutional 

and community settings. 

 

 People over the age of 16 with an acquired 

brain injury (ABI) living in one of the ten 

counties of Southwestern Ontario:  Essex, 

Lambton, Middlesex, Elgin, Kent, Oxford, 

Huron, Perth, Bruce, Grey 

 Family/caregivers 

 Service providers such as long-term care 

facilities or community agencies 
 
 
 

 
 

For individuals: 

We will meet with you to assess your:  

Perception, thinking skills, emotions, 

communication, self-care skills, community 

management skills, leisure activities 

 

Following the assessment we will help you 

identify goals, develop a plan for achieving them, 

and provide you with short-term support to help 

you reach your goals. 

 

Goals might include: 

 Establish a daily routine to help manage 

your day-to-day activities 

 Access volunteer opportunities 

 Find local resources and services 

 Provide support and recommendations 

regarding academic and employment 

opportunities  

 Provide you and your family with 

information and education about ABI 

 

For service providers: 

We provide education and training about 

Acquired Brain Injury to service providers through 

workshops and in-services.  

 


